USING YOUSENDIT / HIGHTAIL TO DOWNLOAD AND VIEW YOUR SEGWAY PICTURES

Thankyou purchasig the pictures taken during your recegégway sessionith us

Once the pictures have been emailed to customers, weatasionallyet emails fronpeople who are
struggling to downloadhe file and pictures contained within.

This guide has beeruptogetherusing screenshots arehsy to followinstructions,to show you how to

download the picture fildo your computer, whereupon you cawiew/save the picturesontained within the
file.

Please be aware that all computers are differsotyour screen may look different to that shown beld@vis
How toCguide hade complied using my PC LAPT@ing Windows 7Howeve, the principles of how to
download the file should be similar on most computer systems.

PLEASE NOTEPORTANTIn our experience you cannot download these files to Smart PhoneJables.
You must download the filéo a standard computer/laptop forit to work. Once downloaded you can
transfer individual files to your other media devices.

STEP1

You shouldhavereceivad an emailfrom YOUSENDIT/HIGHTAIL to the inbdkeoémail addresyou gave us
Please be aware this email sometimes goes into Junk, §nbit in your inbox, check your SPAM folder too!

Once you have found the email, open it, and at the bottom you will daeaseenon the below screenshot
beneththe text HereQ the link to this fa

Click this link and your internet browser will take you to the Hightail downlaodXage
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From: Hightail <delivery@yousendit.com> Sent: Sun 16/03/2014 16:09
To: info@segnayunleashed.con
Ce
Subject: File Delivered: Segway Photos
Hope to see you again in the future m
-
Yours Sincerely
Ben Morling — info@segwayunleashed com
—E View File
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STEP 2
Once you have clicked the liok your email you should see a page litee one belowon your internet
browser.

(In this working examplihe file we are going to download is calléB.zipQ yours will be called something
differentl expect but thefile name will reference the session number you rode in).

In the top right of the screen there is aibon that saysPownloadwith a little arrow thing to the left of the
text. Click this linko download your fiand now go to step8
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Thanks for visiting Segway Unleashed, it was A
great meeting you. As discussed today, please find E
attached your download link for the pictures you ZIP
purchased from us. Simply click the link shown
and download the file to your computer.
If you have any issues please let me know.
Hope to see you again in the future.
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STEP 3
Once you have clickédowloadQyour computer should present you with an optionpentor Wavelhe file.
dickthe \8AVEDption, then click OK

PLEASE NOTEny computer may be different to yours. My computer has a default whereby arlyting
Wownload/savéYia the interent isent toa file calledPownload§which is located on th¥: driv&If your
computer lets you seleatlocationto save the file tmnce you click OK, yfitneed to go to that locatioafter
downloadingand the file should be there. If like my compute@u®e not given a choice on where to save the
file, you will need to work out where yocomputer default saves dowoadsto, as this is whergour
downloadedpicturefile will be.
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whichis: Compressed (zipped) Folder (67.3 MB)
Ben Morling from: https://ftf-808.yousendit.com
Segway Photos What should Firefox do with this file?
*) Openwith | Windows Explorer (default) v]
Segway Pictures ©SaveFile Il L
Do this automatically for files like this from now on.
Thanks for visiting Segway Unleashed, it was
great meeting you. As discussed today, please find
attached your download link for the pictures you oK
purchased from us. Simply click the link shown _— )

and download the file to your computer.

If you have any issues please let me know.

Hope to see you again in the future.




STEP 4

Having pushed th@®KRutton, your computer will now downloddavethe file. On my comuter | know this
happening as there is now a highlighted GREEN ARROW in the tagf thhbrowser baand ifl hovermy
mouse cursor over thgreenarrow, it says‘flisplay the progress @ngoingdownload$2 You can see this in to
the top right of the below screen shio¢low.

Please refer to the info i®ep 3 as to wrere your computer will save tlige if you have not been able to
specify your prefered locatidrefore the download begaf
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Thanks for visiting Segway Unleashed, it was
great meeting you. As discussed today, please find E
attached your download link for the pictures you ZIP

purchased from us. Simply click the link shown
and download the file to your computer.

If you have any issues please let me know.

Hope to see you again in the future.

Yours Sincerely 67.3 MB Archive File
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STEP 5

Once the fié has downloaded (normally your computer will notify you or the green arrow will flaah),able
to click the green arrovand canseea link toyour downloaded file; asshown below in the screen shbelow
in the top right of the image

= !
Ma[hwnmad—mgmaﬂ + - [P
.

& https://umw hightail.com/dI7phi_action=app/orchestrateDownlosdrurl=t 2Fwww.hightail. com%2Ftransfer.php%3Faction %3Dbatch_download c | B~ Googie Pl B+ @

(2 Most Visited [ Suggested Sites {_; Web Slice Gallery {  Marketing Assistant (R... @ Getting Started

% 2zip o B

HIGHTA"- Log 67.3 MB — hightail.com — 12:18

‘ Show All Downloads |

22|p @ 4 Download

Expires in E
Ben Morling

Segway Photos

Segway Pictures T
Thanks for visiting Segway Unleashed, it was b

great meeting you. As discussed today, please find E

attached your download link for the pictures you ZIP

purchased from us. Simply click the link shown
and download the file to your computer.

If you have any issues please let me know.
Hope to see you again in the future.

Yours Sincerely 67.3 MB Archive File
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STEP 6

On my computer, ifclick the file being shown in the recent downloads section (as pictured orcteersshot
abovein step 5) the computer opens up the location whemg file has been domloaded b. On this/my
compuer, it has been downloaded to th€: Drivéandinto a file calledPownload€

You can see the picture file locatedtie Pownloadsile in the below s@enshot
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Hope to see you again in the future.
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STEP 7
Orce the filehas been downloaded to your computers hard drive, my personal preferencédisatpand dro®
the file from its saved location and onto your computers desktop, where it is easy to see/access/check.

On the beleov screen shatyou can see me dragging the file from the C: Dbesvnloads folder,nto an empty
bit of space omy desktopjust below the Microsoft Word icon




